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User Guide: Member Portal

Thank you for choosing our Member Portal as your go-to resource for managing your account and accessing 
valuable information. This user guide is designed to assist you in navigating the portal effortlessly and 
making the most of its features.

Logging Into the Portal

Visit https://amps-pbg-mesa.javelinaweb.com.
 
New Users:
If this is your first time visiting the member portal, you
will need to select “Sign Up Now” and follow the 
prompts. 
 
Returning Users:
Should you already have a username and password, please 
enter your credentials using the fields provided. If you 
do not remember your password, please select “Forgot 
Username or Password?” to proceed. If for any reason 
you are able to get into the portal, please contact Vault 
Admin Services by calling 866.202.0029 or by email at 
clientservices@allthingsvault.com.

Portal Capabilities

Once you are logged into the portal, 
you will be brought to the home screen, 
where you will have full transparency 
into your health plan. 

You should have access to the following 
tabs upon login:

•	 Home
•	 Accumulators
•	 Benefits
•	 Claims
•	 Eligibility
•	 Member
•	 Provider
•	 Resources
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Home
The “Home” screen is an overview of all other tabs 
within the portal. From the “Home” screen, you can 
view insights into your recent claims and transactions, 
search for claims, view member information, and 
recent accumulators (charges), all in one location. 
Should you need a more in-depth view, simply click 
on the corresponding tab to view more.

Accumulators
The “Accumulators” tab shows the year-to-date or 
lifetime charges and maximums for each component 
of the benefit plan (i.e., total charges, amounts 
not covered, amounts applied to the deductible, 
deductibles, out-of-pocket amounts, copays, and 
more). If you click on the “Plan Benefits” tab, this will 
keep track of your visits, and corresponding charges.

Benefits
The “Benefits” tab houses the Summary of Benefits 
and Coverage, SPDs, Pharmacy Benefits Summaries, 
and all other resources and guides dedicated to the 
plan. This is currently being updated for each client 
of Vault Admin Services to ensure a streamlined 
approach for its members.

Claims
The “Claims” tab houses all open and paid claims to 
date. To search for a claim, you may input who the 
claim is for, dates, and the claim number to narrow 
the search. The claims history will show all claims for 
each person on the plan, the status of each claim, 
and you can view your Explanation of Benefits (EOB) 
directly by each claim listed to view your patient 
responsibility and the amount the plan covered.
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Eligibility and Member
The “Eligibility” and “Member” tabs are very similar. 
These tabs display member details, such as name, 
address, member ID, age, gender, dependents, and 
allows you to see which plans you are currently 
enrolled in, and the dates in which you are covered. 
Please make sure all information is accurate. If it is 
not, please contact Vault Admin Services as soon as 
possible to update.

Provider
The “Providers” tab should currently be empty unless 
a group has contracted providers within its plan 
or network. During a future release, Vault Admin 
Services will provide the links to the provider locator 
for each plan, so members can easily search for an 
in-network provider. (Coming soon!)

Resources
Are you wondering where your ID card is, so that 
you can visit your provider? We have you covered! 
The “Resources” tab allows you to view, print, and 
request a new/replacement ID card for yourself, or 
any family members on the plan. This self service 
portal allows you to take care of everything all in one 
place, at your convenience!

Your experience with the Member Portal is important to us. If you have suggestions for improvement, 
encounter any difficulties, or have questions along the way, our support team is ready to assist you. Please 
contact Vault Admin Services by calling 866.202.0029 or by email at clientservices@allthingsvault.com.

Thank you for being a valued member!

Questions?
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